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. KHOH$ QDQL1 QDEXJZ X
([HFXWLYH (GLWRU 6£§L@PKHWQ,
'U $EXEDNDU $ .HQGH $GRTA RIBU

6HFUHWDU\ *HQHUDO 1 UHIDQ5HG&URWERARHN
1LJHULDQ 5HG &URVV 6R kHBMOWY
VHFIJHQ#UHGFURVVQLJHULD RUJ

0 DU ,NHK

%WHQXH %UDQFK

&RPPXQLFDWLRQ 21

&KLHI (GLWRU

'U 0DQLU + -HJD
'LUHFWRBURJUDPPH
3DUWQHUVKLSV
1LJHULDQ 5HG &URVV 6RELHR 1xUD

PDQLU MHJID#UHGFURVVQIg#Blud Bidb oFk
&RPPXQLFDWLRQ 2|

20XZDIHPL *ODG\V
2\R %UDQFK
&RPPXQLFDWLRQ 21

SHUSHWXD ,JERJEXI

(GLWRU '"HOWD %UDOQFK
&KLPD 1ZDQNZR &RPPXQLFDWLRQ 21
&RRUGLQ&RMRRXQLFDWLRQV

$GYRFDF\ DOKD ,VDK

1LJHULDQ 5HG &URVVGRf@ﬁQV%UDSFK .
FKLPD QZDNZR#UHGFURVYBLTAGERPRUR®

"RVHSK 8JRFKXNZX
$QDPEUD %UDQFK

&RPPXQLFDWLRQ 21
*UDSKLFV "HVLJQ

20XZDIHPL *ODG\V $LVKD -RGD

2\R %UDQFK $GDPDZD %UDQFK
&RPPXQLFDWLRQ ZIILFHU&RPPXQLFDWLRQ 21

,EUDKLP 8PDU ,VPDI
.DQR %UDQFK
&RPPXQLFDWLRQ 21

20DGHML $GHVKLQEL
(NLWL %UDQFK
30(5 2IILFHU

3HWHU 2FKX
.DGXQD %UDQFK
&RPPXQLFDWLRQ 21

$ SXEOLFDWLRQ RI &RPPXQLFDWLRQV GHSDUWPHQ
IDWLRQDO +HDGTXDUWHUV $EXMD 1L
FRPPVGHSW#UHGFURVVQLJHULD RUJ



. HORP HWR

$V ZH NEN RII WV QHZ HGWRQ ZH VDOW WH WHOBMW
KXP DQWUDQ ZRUINHY DG YRAOQWHY ZKR WHBMO WHWYH
KXP DQW <RXURRP SDWRQ RRXWWIH DQG FRP P W HOMOQVSULH
XV D@, Q WHWH FKD@IQJIIQJ WP HV \ RXUZ RINLV P RUH RXHDOMDQ
HYHU ( QR UHDAQI DERXVRXULQMDWYHV DQG LIP SDFW

. HKXP E® DSSHDAO RUVXSSRUNURP DOWMNHKRGHY/ HVSHAD®
* RYHLOP HOWDWDOGIYHY RXU 0 RYHP HOW3DUWRQHY FRUSRUIDW
ERGHV DQG IQAYIGXDY W NRIQ IRUAHV 1Q RXUP WRQ WR VHUH

KXP DQW : H XSKR@G RXU FRP P VP HOMR WDQVSDUHOR  DQG
DFFRXQWELDN VR WH FRP P XQWAV ZH VHUWYH DV ZHODV RXU

SDUQHY DQG GRQRY/ HQWXUQI RXU HIRW GUYH P HDQIQIIXO
IP SDFW

: H HWQG RXU KHDUAHOVJWDWXGH VR RXU 3DUQHY DQG WH
0 HGD IRU WHU XQZDYHUQJ VXSSRUWV DQG SDURHUKIS 1Q
VKHGGEIQI @KWRQ KXP DQMBUDQ MXHY DP S@\ IQJ WH YRIEHV RI

WH YX@HDE®! DQG KHSLQI XV UHDFK WRVH 1Q QHHG

" USEXEDNDUSKP HG . HQGH
6HAUHVIY * HOHUWDO
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-DQXDU\ RSHQHG RQ D SRZHUIXO QRWH R
LOQOWHUQDWLRQDO VROLGDULW\ DV WKH 1LJHULDQ
5HG &URVV 6RFLHW\ 15&6 ZHOFRPHG D

KLJK OHYHO GHOHJDWLRQ OHG E\ WKH
SNUDLQLDQ $PEDVVDGRU WR 1LJHULD O0U

, YDQ . KRORVWHQNR WR LWV 1DWLRQDO
+HDGTXDUWHUV LQ $EXMD LVEXVVLRQV GXULQJ WKH ¥

VKDUHG KXPDQLWDULDQ SUI

IURP GLVDVWHU UHVSRQVH
7KH FRXUWHV\ DQG SDUWQHUVKLS YLVLW
SURWHFWLRQ RI YXOQHUDE(
VWRRG DV D FOHDU UHPLQGHU WKDW
EXLOGLOJI FRPPXQLW\ UHVLC
KXPDQLWDULDQ DFWLRQ WUD(%_|VFH G
VXULQJ VDIHU DFFHVV IR
ERUGHUV SROLWLFV DQG GLVWDQFH
ZRUNHUV RSHUDWLQJ LQ FR
HQYLURQPHQWY ,Q D VWUR:
7KH GHOHJDWLRQ ZDV UHFHLYHG E\ WKH
VROLGDULW\ WKH 8NUDLQLI
BHFUHWDU\ *HQHUDO RI WKH 1LJHULDQ 5H
Q SEBPERR RS Twy vxssruw |

&URVV 6RFLHW\ DORQIVLGH PHPEHUY RI o it too
WKH 6RFLHW\ V VHQLRU OHDGHUYKESy oL wLHY IRU NQRZC
LOFOXGLQJ 'LUHFWRUV RI 'LVDVWHU

ODQDJHPHQW 3URWHFWLRQ *HQGHP\DPQRCrroroxcHG zLW
QFOXVLRQ 3*, )LQDQFH SURJHH\WPREW IURP ERWK WK
3DUWQHUVKLSV /HIDO 6HUYLFHYs §PSHYLpo sHG cURVY 6

$FFHVV DQG 6HFXULW\ DV ZHQ;Q—HQé/H\gKFHQOODERUDWLRQ \
&KLHI 6HFXULW\ 2IILFHU VXSSRUW DQG VXVWDLQ GL

DGYDQFLQJ KXPDQLWDULDQ
7KHLU SUHVHQFH UHIOHFWHG Wligh %R—I"?]'t'be\WKLV HQJDJHF

XQLILHG OHDGHUVKLS DQG UHRKRBHYHRKRUWR RQH URRWHG

VWUHQJWKHQ JOREDO KXPDQLWIHHPR UHVSRQVLELOLW\ I

FROODERUDWLRQ UHVROYH WR VHUYH KXPDQL
QHHG LV JUHDWHVW
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7KH 1 LJHUDQ 5HG & RW 6RFIHW 1586 WHFHQV® Z HERP HGO U $UMRP 6LHYHUGLQJ
3LRMIPW0 DQDIHUILRP VKH* HLP DQ $P HG) RUFHV  9%XQGHVZ HKU * 7$* VR LW

+ HDGT X DU | RUD WUDVIAI LF HQIDIHP HQW 7KH YIMMSLRYLGHG D SOMRLP |RU
FROWUXPVIYH GLDARI XH DQG UHDI | LLP HG ViKH LP SRUMQFH RI WURQJ SDU/DHUKLSVLQ

DGYDQFLQJ KXP DQWIDUDQ DQG GHYH®RSP HQWQIWDVIYHV

' VEXWIRQV GXUQJ VKH HQIDIHP HQWFHQWALHG RQ VKDUHG SURUMHY DQG RSSRUMXQIVIHV
| RUFRGDERIDVMRQ Z WK HP SKDMY RQ HQKDQFLQJ KXP DQYDUDQ UHVSRQVH DQG
VXSSRUAQJ SLRIWDP VVIKDWMUHQIVKHQ FRP P XQIW UHMAHQFH 7KH LOVALDFVIRQ

GHP RQWUDVIAG D P XVXDOFRP P VP HOQWVR FRRSHUDVIRQ LOQRYDVMIRQ DQG VROMRQV
VKDWSURUW] HKXP DQ Z HODWH

7KH YIMW XUKHUKLI K@ KWAG 1 5&6 V FROVIQXHG RSHQQHW VIR WIUDVIAJ LF SDU/DHUKLSYV
VKDWERRWMW FDSDHAW VR DGGLHW HP HUI LQJ FKD@HQJ HY DQG GHAQYHU MWL)

KXP DQMDUDQ P SDFW
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% 0 DU ,NHK &RP P XQIFDARQ2 I LFHU %HQXHADQRK

© VK UHQHZ HG HQHW\ DQG D VKDUHG VHQWH R
SXUBRVH VIKH 1 LJHUDQ 5 HG &RW 6RFLHW
%HQXH 6VIDVIA %4.DQFK KDV EHIXQ Z VK D
FGIDUIRFXVRQ JWRZ ViK FREDERWDVRQ DQG
LP SDFW

7KH %.DQFK RI 1 LFLD@ NLENHG RII VIKH\ HDU

Z VK LW [ LUMP DQDIHP HQWP HHVIQJ RQ
-DQXDU KHGS DWWKH %4.DQFK 2 |1LFH LQ

0 DNXUGL 7KH P HHVIQJ SLRYLGHG DQ
RSSRUXQIW | RULH GIFIRQ S@QQLQJ DQG
D@IQP HOWDV VIKH WDP  VHWSURUMHV | RUVKH
\ HDUDKHDG

' XUQJ VKH VHWIRQ %4.DQFK 6HFUHVIDU 0 U
$QWKRQ\ $EDK FRP P HQGHG WIDI | | RUVKHLU
RXWAMDQGLQJ SHU RWP DQFH LQ VIKH SUHYLRXV
\ HDU DFNQRZ ®GJLQJ VKHLUGHGLFDVIRQ DQG
UHVLOHQFH LQ GHOYHUQJ KXP DQIVIDUDQ
VHUYLFHV DFLRW VIKH WD + H HQFRX DI HG
VKHWDP VIR VXWILQ VKH P RP HQWXP DQG
WHP DIQ FRP P WHG VR H| FH@DIQFH LQ

6Vl P HP EHUY/ DOR H| SUMWHG DSSUHFLDVIRQ
IRUO U $EDK V BIDGHUVKLS VWG QRVIQJ VKDW
DAKDV | RWIALHG D VXSSRUAYH DQG FRQGXFLYH

HQYLLRQP HQW RUSURI HWIRQDQJ LRZ i DQG
GHYH®RSP HQW2 SHQ GIVFX\WWRQV | RARZ HG

GXUQJ Z KLIFK FKDEBIQIHV Z HUH FDQGLGO
H DP LOHG VROX\VIRQV SLRSRVHG DQG NH\
DUHDV | RULP SLRYHP HQW.GHQW LHG

7KH P HAVIQJ FRQFOXGHG Z VK D F®IDUZ D\

| RWZ DUG DQG D UHQHZ HG UHDGLQHW | RU
SDU/QHUKLS SRVMRQLQJ VIKH 94HQXH %4 DQFK
VR VFD®! LW/ [P SDPADQG UHDFK QHZ KHLIKW
LQ VKH \ HDUDKHDG
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% %HIRLXWD &RP P XQEDWRQ2 |1LIFHU =DP | DUD %ADQRK

8 QGHUVKH TXLIHWEDP IDLDVXQ QS D: DUG * XVDX/* $ 1 LJHUD GLIQW DULYHG QRWDV D
VSHHFK RUD SWRP IMVH EXWDV D MP S®1 K\ JLIHQH NMSMAHG JHOV® LOVIR VIKH KDQGV RI P RUKHW/
Z KR QHHG WM\P RWV

2 QVKLVGD\ VKH 1 LJHUDQ 5HG &URW 6RFLHW =DP | DLD 6VIDVIA VIDP  UHDFKHG RXVWR SUHJ QDQW
Z RP HQ DQG @AVIVMQJ P RVKHUY XQGHUVKH 0 DEXVWIMIRQ ( P HWHQR $ SSHDOB LRMIFWZ LVIK VIKH
VXSSRUARI VKH , QUALQDVIRQDO) HGHUDVIRQ Rl VIKH 5 HG &LRW ) 5& 7KHVH Z HUH QRAWKWW
GIMMEXVIRQVVKH. Z HIHP RP HOWRI FDUH UHVSHPWDQG KXP DQIW LQ DPVIRQ

7KH EHQHI LFLDUHV P HP EHU/RI VIKHO RVKHWY &OXXE Z KR JDVIKHUZ HHNG® VR GIDUQ VKDWH DQG
VXSSRUARQH DQRVIKHULQ VIKH | LJKWWDJ DIQW\P DE)XVUMRQ DQG SRRUP DVIAURDODQG FKLAE KHDMK
VIKHNIWM P ER@ HP RUH VKDQ UHAH! VAP V 7KH\ UHSUHVHQWUHDWXLDQFH VIKDWWKH, DUH VHHQ
VXSSRUMG DQG QRWDARQH

( DFK GLJQIW NIWFRQVIDLQV VDQIVDU. SDGV SDQW DQG D FRP S®MA K\ J LHQH SDFNDJ H LOFOXGLQJ D
MUY FDQ VRRVKSDWH VRRVKEUXVK VRDS DQG RVKHUHWHQUDOWAP V &DULHIX@ VHOIFIAG VIKHVH

P DVIHUDOY SLRVIHPWSHU/RQDOK\ JLHQH SLRP RVI# HQYLLRQP HQVDOVDQWIMRQ DQG LHWRUH D VHQWH
Rl GLJQIW GXUQJ RQHRI VIKH P RW\WYX@HDE®! SHURGVRI DZ RP DQV@H

3UHVHOWRQJ VKH IMHP V' VIKH %4.DQFK 6HFUHVIDU. , QUWUXFVRU, ELDKLP  94HGIR * DUED * XVDX
HOFRXWDIHG VKH P RVIKHUY VIR FROVIOXH FRRSHLDVQJ Z LYK 5 HG &URW YROXQVIAHUY Z KR UHI X@UD
YIMVKRXVHKRGBV VR LGHQW\ FKLABUHQ VX THUQJ 1LRP 0 RGHLDVIA $ FXWW 0 DAXWIVMRQ 0 $0  +H
DOR WUHWHV VIKH QHHG VIR VHHN VIP HO P HGLFDOFDUH E\ VIDNLQJ FKLABLHQ VR KRVSLYIDY DQG KHDOK
| DFLOMHV Z KHQHYHUKHDOK FRQFHUQV DUVH

7KHFRP P XQIW WIDQGVILLP ® EHKLOG VIKH LOMDVIYH DV UHIVIHUDWAG LQ D JRRGZ LGP HWDJIH E\
6KDP VX $KP DG<DUP DQ5LM D Z KR UIHSUHVHQWAG VKH' DMALFWA HDG RI 51N D+ H UHWIVAV KLV
| X@FRRSHUDVIRQ DQG FRVIDXHG VXSSRUM RUD@L LJHUDQ 5HG &URW DRVYIMIHV Z LVKLQ VKH

FRP P XQW

7KH DPVYLW Z DV DWIHQGHG E\ NH\ %4.DQFK RI I LFHU/ Z KR HQVXUHG VKDWQ 51N D GLIQIW NIW

Z HUH QRAMVMGLWULEXVIAG EXWGLI QLW LY LHWRLHG $QG I RUHYHU P RVKHUZ KR Z DOV DZ D\
KR@BLQJ D NIWVKH P HWDJH LV F®DU \ RX P DWIAU \ RXUKHDOK P DWIHUY DQG VIKH 5 HG &LRW
WIDQGV Z VK \ RX









% ' DBD,\DK &RP P XQFDARQDQG30 ($/ 2 111FHJ <REH9ADQK

$FURVV FRPPXQLWLHV LQ 0®FKLOMMP BB &RPPXQLWY .RUL :DUG
*HLGDP /RFDO *RYHUQPHQWREBADWRHIUQPHQW $UHD YROXQW!
<REH 6WDWH PDOQXWULWPREBWRGWCQEQRXCWRXZDOX GXULQJ
WKUHDWHQ WKH KHDOWK FFRVMWHHOLRY HIHUFLVH $ VLPS
\RXQJ FKLOGUHQ RIWHQ VRPBR WYk XPkihgkQgkH 08%& PHDVXU
WKH ODOQXWULWLRQ (PHUYHJIHEDPPIFHBPIHDGLQJ RI FP FR
SURMHFW WKH 1LJHULDQ ¥Hd RYRWPFEWHLRRANQQXWULWLRQ 6D
LV FKDQJLQJ WKLV UHDOLWPRBKH@IINWKHG! UHIHUUHG WR D 3ULP
OLIHVDYLQJ QXWULWLRQ VHUQWHVIBY AW HRSWRDWH PHGLFED
KRXVHKROGVY DQG FRPPXQERYHV
HQVXULQJ WKDW QR FKLOG LV OHIW XQVHHQ

%H\RQG UHIHUUDO KHU PRWKHU O
'XULQJ URXWLQH KRXVH WRDKRX¥RASRYFHGC WKURXIK D +HDOW
FRPPXQLW\ QXWULWLRQ VFUORRQYWHYPWLRQ ZKHUH VKH OHDU!
FRQGXFWHG E\ WUDLQHG 5\HE-Q@BK\RR DSSURSULDWH FRPSOHF
YROXQWHHUV IRXU FKLOGYVHRIHBRRKDORPDYDLODEOH DQG DI
GLIIHUHQW FRPPXQLWLHV EWHRM ch¥WWhHARRELVWHQW FDUH DG
ZLWK VHYHUH DFXWH PDOQXW@LRH REDFWFHY DW KRPH 6D X(
VWRULHV UHIOHFW ERWK WKHP WXVH RS RR Yy +HU 08$& PHDV

FKDOOHQJH DQG WKH LPs DR ®RHBYIHH ®R FP VKRZLQJ SUF
LOWHUYHQWLROQ VHYHUH WR PRGHUDWH DFXWH PDO

UHQHZHG KRSH IRU D KHDOWKLHU I}



) DOWW + DXCD IVIOGD \KRZ 1Q) KHIRKLG R \WH YRAQMHY/

$ VIP LOUP RP HQWRI LOVAUYHOVRQ
XQIRGHG Q. DQIDWZ D&RP P XQIW

0 DWDQGDWH: DUG 0 DFKLQD/ RFDO

* RYHUQP HQWS UHD Z KHUWH ) DLAOVID + DUXQD
D \HDURG P RVKHU KDG EHHQ WUXJJQQJ
DV KHUFKLGS | HOVFN UHSHDWAGO  ( YHQ
DIVUVSHQGLQJ Z KDWOW®! VIKH | DP LO
FRX@ DI |RUG RQ P HGLFDWRQV VKH FKLGB V

FRQGIMIRQ FROVIQXHG VR Z RUHQ

' XUQJ VIKH VAULHHQLQI  KHUFKLAS Z DV
LGHQVU LHG Z IVK VHYHUH DFXVA P DADXVUMRQ
DQG Z DVIP P HGLDWA® HQURABG | RU

WHDVP HQWXQGHUVIKH SLRMIFW+ HZ DV
SMFHG RQ LHDG\ VR XVH VKHUDSHXVIF | RRG
DQG Z WKLQ D VKRUASHURG KLV UHFRYHU,
EHFDP H YIME® HYLGHQW

7KH P SIRYHP HQWZ DV \R | DWADQG FDU
VIKDW FRX@ KDUE® EHOHYH LW ) DLDVID
VKDUHG ,\WZ DV D® RWMDNH P DJLF

,Q5IN) DQ. DQGLD . DQNDUH &RP P XQIW

P RQVK R@ + DXZ D$KP HGZ DV
LGHQVU LHG GXUQJ D FRP P XQIW VFLHHQLQJ
Z VK DO 8$& P HDVXUHP HQWRI FP
LOGLFDVIQJ VHYHUH DFXWA P DA)XVWIVIRQ
) RARZ 1QJ KHULGHQV LFDURQ KHUP RVKHU
) DWP DO XKDP P DG UHFHLYHG JXLGDQFH RQ
DSSLRSUDVIH FRP S®P HQDU. | HHGLQJ
XVQJ RFD@® DYDIDE® | RRGV

% DSSO®LQI VKHNQRZ BIGIH JDIQHG ) DWP D
FROVUMMHQV® SLRYLGHG P SLRYHG QXVUMRQ VR
KHUFKL@S DWKRP H ' XUQJ IRARZ XS

P RQWRUQJ +DXZ DZ DVH P HDVXUHG DQG KHU
0 8 $& KDG LQFUHDVHG VR FP WHIGIPQJ D
FGIDULP SLRYHP HQW.Q KHUQXVUMRQDOAWDVXY
7RGD\ +DXZ D LVKHDOKLHU P RUH DFVYH DQG
IX@ RQVKH SDVK VR ULHFRYHU

~X\W\D VKRUAGIWIDQFH DZ D\ 1Q $ @IVKDUX

&RP P XQW . RRUW: DG P RQWK RG

) DVIP D $ EGXQDKLZ DV DOR LGHQW LHG GXUQJ D
KRXVH VR KRXVH VFLHHQLQJ + HUO 8 $&

P HDVXUHP HOWRI FP FRQILP HG VHYHH
DFXVIH P DAXVUMRQ 6KH Z DV SLRP SV

UHI HULHG VR DQ 2 XVBDVIHQW? KHUDSHXVIE
3LWRIWDP P H 273 FHOWH Z KHUH\KHZ DV
DGP LWHG DQG S@FHG RQ LHDG\ VR X\H
VIKHLDSHXWIE | RRG

$1VWAUILYH P RQVKV RI FROVMMHQWWHDVP HQW
P RQVRUQJ DQGIRARZ XS ) DWP DVFRQGIMRQ

LP SLRYHG VR P RGHLDVIH DFXWi# P DAXVUMRQ
6KH Z DVI XUKHUVXSSRUMG Z VK FRUQ VR\ D
EGIQG SOV VR WUHQIVKHQ KHUUHFRYHU. @ LVK
FROVIDXHG QXVUMRQDOVXSSRUNVKH KDV QRZ
IX@ UHFRYHUHG DQG UHVXUDHG VR D QRUP DO

QXWIVIRQDOWIDVXY

+HUP RWHU =DWD 0 XKG H[ SUHMHG GHHS
DSSUHALDVIRQ | RUVKH SURMIPADQG iKH
YROXQWAHU/ VIKDQNLQJ VIKHP | RUVIKHLU
GHGLFDVIRQ DQG | RUJRLQJ KRXVH VR KRXVH VIR

LGHOW\ FKLABUHQ LQ QHHG 6KH QRVIAG VKDW
Z WKRXWWXFK RXWHDFK P DQ\ FKLABUHQ Z RX@S

FROVIQXH VR VX1 1 HUMBIQV®

7RIHVKHU VIKHVH | RXUWRUHV VSDQQLQJ
P XQUS® FRP P XQHV DQG GRFDQIRYHUQP HQW
DUHDV GHP RQWUDWA VIKH @ H VDYLQJ SRZ HURI
HDUD GHPVIRQ FRP P XQIW EDVHG VFUHHQLQJ
FDUHJLYHUHGXFDVIRQ DQG VXWILOHG
QXVUMRQDOVXSSRUN 7KURXJIK VKH

0 DAXWIMIRQ (P HUWHQR $ SSHDOB LRMIFW VIKH
1 LJHUDQ 5 HG &RW 6RFLHW LV QRWRQD
WHDVQJ P DEXVUMRQ EXWHWRUQJ KHDOK
GLJQW DQGKRSHRQH FKL@ RQHIDP LO® DQG
RQHFRP P XQW DWD VP H
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&QP DVI# FKDQJH LV QR GRQIHUD GIWDQWFRQFHLYD , WLV | HMQ KRP HV' Z KHUH VIKH KHDW
@QIHW RQIHUVKDQ H| SHAKG LQ KRWIAY Z KHUH Z DWH SLBIV XS  DQG LQ RSHQ VSDFHV
Z KHUH SROXVIRQ TXLHV® P SDFW GDLO @ H 7KH KDUWP DWIDQ VKDWRQFH ELVWKDUB® QRZ
SDWHV TXIFN® UHS@FHG E\ KHDYLHUKHDWDQG D FKDQILQJ HQYLLRQP HQW

$P LG VKLV UHDAW HYHU GD\ FOP DVI# KHURHV DUH HP HUILQJ VIKLRXJK VKH Z RUIN Rl VIiKH

1 LJHUDQ 5 HG &RW 6RFIHW 2\ R 6V &RAIH RI + HDAOK 7HFKQR®RJ\ ' HVDFKP HQW7KHLU
HI I RUV UHP LQG VIKH FRP P XQIW VIKDWFOP DViA FKDQJH LV QRWRQ® DERXVWKH HQYLLRQP HQW
MGLLHAV® DI I HPW KXP DQ KHDOK VDIHW DQG GLI QW

7KWRXJIK SUDPIFDOGHP ROWUDVIRQV DQG UHIVIDE®! FRQYHUDVRQV 5 HG &LRW YROXQUAHUY
KLIKQIKVHG KRZ UMQJ VP SHUDWUHV FDQ FDXVH KHDWWUHW GHK\ GLDVIRQ DQG | DLOVUKQJ
7KH VKRZ HGMP S® | LUMDLG VIFK QLT XHV VIKDWFDQ VDYH @QYHV LQ HYHU GD\ VK DVIRQV
SLRYLQJ VIKDWDZ DUHQHW FDQ EHD SRZ HUXARWP Rl SIRWPIRQ

7KH GHVIDFKP HOWDOR | RFXVHG P HWDJ HV RQ HQYLLRQP HQVDOUHVSRQVELAW Z KHUH WIDI |
DQG WXGHQW Z HUH HQFRX DI HG VR VIDFNGB! SRAXVIRQ DQG SRRUZ DWH GLVSRVDO

WHFRJ QU LQJ VIKDWWP DA@DFIRQV @NH SLRSHUZ DWH P DQDIHP HQWDQG FODQAIOHW EXLAS
KHDOKLHU P RUH UHVLOHQWFRP P XQIIHV

: KDWWRRG RXWP RW\Z DV VIKH HQIDIHP HQWRI VIKH VFKRROFRP P XQIW 3 DUAFLSDQW
QMAQHG WH BIPHG DQG VKDUHG LGHDV RQ KRZ  SHUVRQDOKDELW DI | HPWKH

HQYLLRQP HQW6RP H Z HUH LOVSLLHG VR VIDNH VIKH QH[ WWHAS  NRLQLQJ KXP DQLYIDUDQ

HI I RUV DQG HP ELDFLQJ GDLO SWDRVIFHY VKDWUHVSRQG VR VKH IGIQWFUMY RI FQP DVIA

FKDQJH

7TKWRXIK VKH 1 LJHUDQ 5HG & WIRW 6RFIHW 2\ R 6VIDVIA &R@HIH RI + HDAK 7 HFKOQRMRI\
" HVIDFKP HOWWIKH P HWDJH LV F®IDU FQP DVWA FKDQJH P D\ EH J@REDO EXWDFVIRQ
WIDUN RFD@®

(YHU VP DADMAS SIRWPIQJ @ H GLIQW DQG VIKH HQYLLRQP HQWFRXQW 7KHVH DWH
VIKH KHLRHV TXLHV® VKDSLQJ D VDIHU P RUH UHMLOHQW XVXUH RQH FRP P XQLW DWD
WP H






QWHEXW P DINHWRI ( GR6VIDMM 5HG
&LRW YROQMHY HQIDIHG P DUNHW

Z RP HQ RQWH GDQIHW/RI P HDVBNV DQG
UKEH@ DQG WH [P SRUBQFHRI WP HO
YDFAQDARQ 7KWRXJK VP SO
FRQYHUDWRQV DAMHUWB@ SDUHOW

Z HH UHP 1QGHG WDWSLRWIPWQ) FKLGUHQ
WBUNV Z W SUHYHQARQ

9ROQMHY/RI WH ( NVAGVIAM %4 DOFK
MR’ YMRQ RN IOMSHIRQDO
FRP P XQIEDARQ VIADLIKVWR WH KRP HV
Rl FDUHILYHW/ DALRW,NRWR ( NW KDYIQJ

RSHQ FRQYHU/DAWRQV DLIRXQG YDFAIQH
KHVVIQR, DQG FKL@ KHDOK. %4

P HHWQJ |DP LGV Z KHHWH DWH
FRQFHUDV Z HUH DGGLHWHG WX\VAAZ DV
EXIOVDQG P RUH FDUHILYHW/ Z HUH
HOFRXUDJ HG VR FKRRVH SLRWIPARQ | RU
WHURKLGUHQ

$1WUD |RFXVHG 5&&( WDIQIQJ |RUWH P HDVBN UKEH@ FDP SDLIQLQ

/ DIRV 5HG &URW YROQMHLY FDP H VI HWHU EHWHUHT XISSHG \R
HQIDIHFRP P XQWHV Z I FODU UHVSHPNXCP HWWDJIHV RQ YDFAQDWRQ
7KH VHVWRQ VWWHQIWHOHG WHUFRQI LGHORH VR OAMQ LHVSRQG \R
FROFHLQV DQG VXSSRUNDP L@HV VR P DNH LQIRWP HG FKRIFHV | RUFKL@
KHDOM
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,Q D VKDUHG FRPPLWPHQW WR TXibbImd VHQVH RI FROODERUI
KHDOWKFDUH DQG VWDII ZHO OBWHRID J %W KW UHRRWKHQLQJ WKH
6WDWH +RVSLWDO 0DQDJHPHQWMRARD/SR QGQHITHFWLYHO\ LQ K|
FROODERUDWLRQ ZLWK WKH 1VIWXDDNOLBRY KHDOWKFDUH ZRL
&URVV 6RFLHW\ 15&6 .DQR 6RHDMWMHE UDIFKRESHG WR SURYLGH
RUJDQL]JHG D RQH GD\ ODQXDORRIQORQPHHIILFLHQW EXW DOVR
7UDLQLQJ IRU VWDII RI OXUWDD’ 8RNMPROBWH DQG GLJQLILH
6SHFLDOLVW +RVSLWDO 006+ .DQR

7KLV LQLWLDWLYH UHIOHFWV W
+HOG ZLWK D VWURQJ IRFXV RROWKHHFFFR BRHIGMPHQW WR VXSS
DQG (PHUJHQF\ $ ( 8QLW WKIK{HROWKFDIH VIVWHPV WKURXJI
ZDV GHVLJQHG WR HQKDQFH SEPOFONELFDIODWNE @AM VDYLQJ NQR
HQFRXUDJH WHDPZRUN DQG UHGHAWWRHLQ WKH VDIHW\ FRC
ULVN RI ZRUNSODFH LQMXULHYN\OVRERD WHRQWOLQH KHDOWK
ZLWK SDWLHQW KDQGOLQJ 7KURKIKDPPHGRRBQWULEXWHYV GLUI
VHVVLRQV DQG KDQGV RQ GHARSGVWRY B W ISPMLHQW RXWFRPHYV
SDUWLFLSDQWY JDLQHG UHQHYRIH ERBORUIHGHMLOLHQW $FFLG
LQ VDIH PRYHPHQW WHFKQLTX®WV WK\ 8QLW
SURWHFW ERWK KHDOWKFDUH ZRUNHUV DQG
WKH SDWLHQWYV LQ WKHLU FDURJHWKHU WKURXJK SDUWQHU\
%H\RQG SK\VLFDO VDIHW\ WKMKRUYBGQEOY SFONR VDIHU KDQGV

IRVWHUHG LPSURYHG PRUDOHVIK®SLQJ EHWWHU FDUH DQG VD
RQH SDWLHQW DW D WLPH
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7KH KDQ@ Rl VKH 9 X@HUDE®! &KLABUHQV+ RP HLQ
$QDP EWD 6VIMA HFKRHG Z WK H[ FIM#P HQWDQG
SWRP MHRQWH VK -DQXDU Z KHQ VKH

1 LJHUDQ 5HG &URW6RFIHW 15&6 $QDP ELD
6VIVIA %4.DQFK Rl I LFLDA MXQFKHG LW 6NLODD
$FTXIMMRQ 3LRIWDP P H 7KLV LQMDVIVH LVP RWH
VKDQ MVWADIQIQI WLV D @ HOOH RI KRSH
GHWLI QHG VR HTXLS FKLABUHQ Z LK SUDFVIFDOVNLAY
VIKDW RWHULQGHSHQGHQFH FRQILGHQFH DQG D
VHQOWH Rl SXUBRWH

7KHSWRIWDP P HZ KLFK RITHW/ D E®IQG RI GLI VDO
DQG YRFDVIRQDOWNLAY LQFOXGHG VHZ LQJ  EDNLQJ
EDLELQ)  DQG RVIKHUFUHDVIYH FLDIW 7KURXJK
VIKHVH GWRQV FKLABUHQ DUH QRWRQM GIDURLQ]
KRZ VR FUHDVIA DQG LQQRYDVIH EXWDOR JDLQLQJ
VRRY VKDWFDQ RSHQ GRRUY VIR VXWIDLODE®
QYHIKRRGVLQ VIKH | XVKUH ( DFK VHWIRQ LV

FDUH X@ FUDI VG VR LOVSLLH VHO LHIDQFH EXLAB
FRQILGHQFH DQG QXUMUH VIKH XQLT XH VDBIQW R
HYHU FKLGB
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)RUVKH 1 5&6 VKLV LOMDVYH UH GIFW D GHHS
FRP P VP HOW/R FKLAS SLRMPIRQ \ RXVK

HP SRZ HLP HQWDQG GRQJ VWP FRP P XQIW
UHVLOHQFH % LQYHWIRJ LQ VIKH DELOMHV DQG
SRWQVDCRI VKHVH\ RXQJ @QYHVVRGD.  VIiKH
BRFLHW LV @\ LQJ VKH JURXQGZ RWN IRUD
JHQHUDVIRQ FDSDE®I R | DFLQJ FKDABIQIHV Z LYK
WNLED FRQI LGHQFH DQG LQGHSHQGHQFH

%H RQG VKH FWARRP DQG Z RUINVKRS VKLV
SWRIWDP FDULHVD SRZ HUXOP HWDJH Z KHQ Z H
HTXLS FKLABUHQ Z IViK NQRZ BIGIH FUHDWYIW DQG
SUDFVFDOWNLAY Z H DUH QRWRQ® \VKDSLQJ VKHLU
LQGLYLGXDO XWKUHV EXWDOR VIKH | XV UH RI D
WURQJIHU VHD VXI | LFLHQW DQG UHVLOHQWWRFLHW

© VK LOIMDVIYHV GNH VKLY VIKH 1 LJHUDQ 5 HG
&RW 6RFLHW FROVIQXHV VR WWUQ KRSH LOVR

VIDQJ LE®H DFVIRQ WDQMIRLP LQJ GLHDP V LOVIR
UHDAW RQH WL@DWD P H
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